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Since the project Thvolves sub plication develop!
.:ﬁqmmﬂq:nﬁc_.m_.mowiw_.m v_.c,__._m.,os._;m. integration and .Bv_mj;m:nmco:
effort, kindly provide Em_mmao:m.ummmm payment for one-time

development, ..Buﬁm:.mgﬂm:c? integration, testing and Go-Live activities,

~tantal upfront ap| ment,

Table-1 payments are based on actual successful candidate
registrations; Table-2is based on actual activities/services availed.
Invoices are monthly and payment is Wi in 30 days from receipt of
correct and complete ..:<o._nm\mcncol..sw documents, subject to
satisfactory umloaam:nm_‘m_‘p compliance.

Clause 8.9~ payment Terms

rather than making payment n_.mno..:._:m:z(_ dependent on actual

re ations/usa@

5 5 _— 5 ) Kindly provide ,_:a._nﬁém_snc_.:a._ﬁma rminimum volumes or pinimum
No minimum business guarantee or minimum volume commitment is

annual billing commitment, _um_.n,_nc,mz{_ for the fixed development,

Clause 8.9~ payment Terms assured by |BPS; payments are based on actual

hosting, support and manpower components, s0 that bidders can
reasonably estimate costs and quote sustainable rates.

:mmmm\__.mw‘mﬂmn._c..ﬁ__wmﬂ.(..ﬁmm_

Disputed portion of an invoice may be withheld until resolution;

Kindly clarify that only the disputed portion of an invoice sha be

ent is otherwis within 30 da of complete i ice and
payment is StE ECH A ys of compie eiovorce2n withheld and the undisputed portion shall be released within 30 days.

documents.

Clause 8.9~ payment Terms

centage schedule for

Kindly provide a clear milestone-wise payment per
Requirement study, Development, Integration, UAT, Go-Live and

Clause 8.10— Milestones /
Payment

payment is linked to satisfactory completion of

Bﬂ#mm»o:m_:mno&nm:cmZ and certification by I1BPS. n to facilitate accurate commercial pricing and cash-flow

ally overlapping penalties. Kindly
uidated damages for the same

The REP provides Tultiple and

pote nti
larify that aggregate SLA pena i
incident/event shall not be imposed under multiple heads and that the

Delay attracts %1 lakh per week, subject to 10% of TCV; uptime below
93.9% attracts %50,000 per incident subject o 20% of monthly invoice;
¢ritical incident delay attracts 215,000/hour; ¢ itical-event disruption
attracts 250,000 or actual loss, W hever is higher-

Clause 8.6~ SLA & Pena

ies

bidder shall not be subject to duplicate recovery for the same service

failure.

Kindly provide

jons and corresponding penalty slabs, and allow the Slan
jon of discretionary

objective and easurable SLA parameters, severity

For other service deficiencies, |BPS may impose @ reasonable penalty

Clause 8.6 —SLA penalties based on severity; determination of breach, impact and quantum by

18P5 is stated to be final and binding.

opportunity to respond/rec ify before impe:

penalties.
Kindly clarify that vmzm#.,mmbbm attributable to e Si's

y shall be subject toan overall

events within th

cumulative penalty ordinarily not to exceed corresponding invoice
value, but the limitation does not apply to fraud, willful m
data breach, confidentiality preach, IP violations of regulatory

reasonable control and responsib

Clause 8.6 — Maximum conduct,

nc:ﬂmn.Em_ cap, while oo:mmu._._m:ﬁ_m_b:a:mnﬁ losses and third-
nmzs_mﬁnm3__._16322.._3 dependencies shall be excluded where not

he S.

whether the three-year warra niy/support period

penalties.

commences from Final Acceptance rather than Go-Live, since the RFP
also states that AMC commences ¢rom Final Acceptance. Kindly also
clarify the scope of the optional additional two-year CAMS and whether

accentance O the optionis a
Since the contract may exte d beyond the ini

may include significant Em:uoém:_,_:#mm:.:nncqm costs, kindly permit

Three-year comprehensive warrantyfsupport is mandatory, with option
nal years of CAMS at the same terms/rates.

I three-year pericd and

No increase in price is ﬂmqaimn_ for any reason whatsoever during the
entire contract period.

11— Price

price revision for statutory changes, substantial changes in taxesflevies,
or extension beyond the initial cantract period, subject to mutual

Kindly clarify the maxi
and whether the repeat-order provision W apply @ software

mum nmqg._mm._w.m value/quantity of repeat orders

|BPS may place repeat orders for mncdv«:m:ﬁ\__._nm:mmm at quoted unit

rates for one year from acceptance of the solution.

. ; : i ; :
developmen [services and manpower in additien to equipment, enses. | ag per REP

Kindly clarify The basis for calculation of TCV where pricing Consists of per

ate, annual, one-time, ﬁm:mmoﬂ..o:\.ummmm and actual-usage
jes/volumes to be used

Commercial evaluation is based on Total Contract Value; lowest TV
receives 30 marks and other bidders are scored v«ono&o:mﬁmz.

can
components, and confirm the assumed quan

for commercial com parison.

Kindly provide firm estimated n.cm:gzmm.\mz::m_ volumes for each price
component, wherever possible, and clarify the treatment of
<2._m.u_m__mnacm_ﬁ:mmmm itemns while calculating TCV 50 that all bidders are
evaluatedonan identical commercial basis-

Commercial format includes pr ing for first three years, nonmsn,_m_:_
extendable by two additional years, with several activity-

Commercial Bid = Annexure R

,ummm&mzacm:nm?nm:g._mmnm components.

Considering that the Eoncqmam:« is based on QCBS and technical

i . . : 1 capability is critical, kind! clarify whether commercial evaluation will be
Technical and commercial scores are combined, with 70% technical and = i i )

based onlyont comparabl fixed/estima d compe nts, with pass-
30% commercial weightage: ased only on the comparasie jestimated components, Wi pass

through statutory/third-party charges evaluated separately, t© avoid
distortio

nin commercial scoring.

Vo




Technical
Scoting,
S No. 1

IBPS Pre-Bid reply

The Bidder should be

should be in business
years as of March 2026.

The Data Cenire should

commissioned at least
Recruitment portal value
0 Lacs each in last 3 years.

al Tumnover of the Bidder
stem Integration, e-Govern
s, or Digital

Average Annu
Development, SY
Fxamination Solutio
last 3 financial years.

a legal Entity
the Companies Act, 19
for last 10

be a Tier [T data cenier
e Cloud. Software, DC
ed & Managed by SP

have successfully
three (03) projects ©
of at least

21(8%

under
56 or LLP and

ance,
Transform:

to <m=w%mncﬂ.»o==c_ammnw

and both (DC & DR)
& DR should be

implemented
Application /

Software
Recruitment

ation Services during

Y

Limited

1BPS Reply

Clarification Sought

As on date of Daie of
Commencement of RFP.

Change Request: The Bidder should be a Legal
Entity registered  under the Companies Act,
2013 or the Companies Act, 1956 or LLP and
should be in business for last 10 years as on
bid

submission date.

Change Request: The Data Centre should
be a Tier [1I data cenier and both (DC & DR)
should be on Private Cloud/Public Cloud.
goftware, DC & DR should be managed by SE.

As per RFP

The Bidder should have
successfully implemented

Change Request: The Bidder should have
successfully implemented / commissioned at
three (03) projects of ITITeS / online
Application / Recruitment portal value of at
least 50

Lacs each in last 3 years.

(03) projects of online
Application / Recruitment
portal and its related TT/ATeS

Change Request: Average Annual Tumover
of the Bidder from IT Software Development,
System Integration, e-Governance, Recruitment
/ Examination Solutions, or Digital
Transformation Services during last 3 financial
years.




IBPS Reply of Pre Bid Queries recieved from M/s VinSys IT Sevices Limited

Sr.
No.

RFP Clause / Page Ref.

Existing Clause / Regquirement

Query / Clarification Requested

IBPS Reply T

Detailed modules and functionalities to be
covered are not sufficiently specified.

Please provide the detailed modules, functionalities an
scope to be covered under the project.

d [As per SOW

1|scope of Work
Go-Live requirements are not clearly defined. please confirm which functionalities are mandatory for All functions must go live With in
2|scope / Go-Live Go-Live and which may be implemented in later phases. |three Months from the
acce[ptance of order
Please provide expected user roles/personas and As Per RFP

3|User Management

User roles and volumes are not specified.

approximate user volumes.

Please provide details of workflows, approval hierarchies As per SOW

4|Workflow Business workflows and approval hierarchy are
not detailed. and configurable rules/forms.

5{Reporting Reporiing requirements are not fully defined. Please provide details of required reports, MIS, As Per RFP

dashboards, analytics and ad-hoc reporting.
Document Management Document management requirements are Please confirm requirements for document upload, As Per RFP

6 unclear. scanning and digital document processing, including
volumes.
please confirm required channels such as SMS, email, As Per RFP

7|Notifications

Notification requirements are not specified.

WhatsApp, push and in-app notifications, including
expected volumes.

=]

Multilingual

Multilingual requirements are not specified.

and specify the languages.

Please confirm whether multilingual support is required |As per RFP and SoW

0

Application Platform

Web/mobile requirements are unclear.

Please confirm whether web, mobile or both are

required, including Android/iOS requirements.

Asper RFP

%
Y

e
2t|g 1w




IBPS Reply of Pre Bid Queries recieved from M/s VinSys IT Sevices Limited

Sr. REP Clause / Page Ref. Existing Clause / Requirement Query / Clarification Requested [BPS Reply
No.
Historical data migration requirements are not Please clarify data migration volumes, source systems, |As Per RFP
10 |Data Migration defined. formats, cleansing and transformation requirements.
Existing system integrations are not fully Please provide details of required government, As Per REP
11 |integration specified. departmental and third-party integrations, including API
access.
Advanced search and monitoring requirements Please confirm requirements for search, filtering, As Per RFP
12 |Search & Monitoring are unclear. GIS/maps, workflow tracking and real-time monitoring.
Al-related requirements are not clearly defined. Please confirm whether Al/ML, GenAl, LLM, OCR or As Per RFP
13 |AlI/OCR intelligent automation is required and provide use cases.
It is unclear whether this is new development or |Please clarify whether this is new development, As Per RIP
14 |Existing System replacement. enhancement or qmv_mnm:.m:iamm_.mzo: of an existing
system.
15 |Existing Technology Existing system details are not specified. if applicable, please provide the technology stack, As Per REFP
architecture, database, hosting environment and
documentation/ source-code availability.
Mandatory technology standards are unclear. please specify any ma ndatory technology stack, As Per RFP
16 |Technology Standards frameworks, databases or architecture standards.
Transaction and user loads are not specified. Please provide expected transaction volumes, annual As Per REFP
17 |Capacity data growth, peak concurrent users and transaction
load.
18 |Performance performance and availability requirements are Please confirm required uptime, availability and As Per RFP
unclear. response-time requirements.
HA and scalability requirements are not specified. |Please clarify requirements for HA, load balancing, auto- As Per RFP
19 |Infrastructure scaling and multi-server architecture.
;1 Please confirm the required hosting model and whether As Per RFP
20 |Hosting Hosting qmmuo:w"_c.___._éxaoam__ is unclear. Infrastructure will be provided by the Department or
bidder.
21 |DR & Backup DR requirements are not fully specified. Please confirm requirements for DR, backup and business As Per RFP
continuity, including RPO and RTO.
22 |Security Detailed security requirements are unclear. Please clarify requirements for $SO/MFA, RBAC, As Per RFP
encryption, audit logs, VAPT and security audits.

Y eﬂ/aﬂ%vc Saaty

= \
2|31 AV




v

rvices and recurrin

unclear.

__Bv_mBm:ﬁmH._o: an
defined.

action 8.1, Sb. No.2-— Minimum average annu

S
Financial Criteria (Page 61){%200 Cr from Indian operations.

Minimum 5 years experience wi

Section 8.1, Sl.No.3—
Experience (Page 61)

g costs are

d support scope i

al turnover of

s not fully

th Central/State
Govt./ pSUs/BFSI/Govt. Autonomous Bodies.

i

«w;m?n

Institution
engaged through

Please confirm
responsibility for recu

Please clarify scope/
deployment, testing,

consideration
including IT/e-Gover
operations.
Request relaxati
Government Autono
s and large PSUs

state 1T Departments.

exw

ﬂmo_c:ma third-party :nm_..mmm?m::nmm and | As Per REP

duration of imple
training, warranty and

nover to %45 Cr and
roup company t

relaxation of tur
of nozmo_amnmn: g
nance services an

d inclusion of
mm:._rmocmq:_.:m:”

on to 3 years an
mous Bodies,




recieved from M/s VinSys IT Sevices Limited
Query / Clarification Requested

IBPS Reply of Pre Bid Queries
Existing Clause / Requirement

RFP Clause / Page Ref.

1BPS Reply

Three online
_pvu____nm.h._o:_.ﬁmné__ﬂamsﬁ
anditsrelated IT/ITES Portal
projects of X50 Lakhs each -+ .~
Request permitting bidders with 150 27001 and 150 9001 |As per RFP
to participate, with remaining ce rtifications obtained
before Go-Live/within 3-6 months of award.

Section 8.1, SI. No. 8-
gidder Experience (Page
62)

Three online >vu:nm¢o:_.ﬁmﬁc._ﬁ3m3 Portal
projects of £50 Lakhs each in the last 3 years.

Request extending the experience period to 5 years and
accepting similar large-scale web ﬂozm_\m-mocmgm:nm
projects, not [imited to recruitment portals.

Section 8.1, SI. No. Hi=
Certifications (Page 62)

Multiple certifications including 1SO 27001,
27017, 27018, 20000-1, 9001 and
SOC certifications required at bid submission.

Section 8.1, Sl. No. 6—
Data Center (Page 61-62)

Tier 1ll Private Cloud DC/DR must be owned and
managed by the System Integrator.

Request allowing _Smmi-m_.:tm:m:mn____m._.On.mcm#mn third-
party Tier Ill DC/DR facilities through a formal
agreement.

Request making CMMI Level 3 certification
ousozm: desirable rather than essential for maximum
technical marks.

Technical marks based on multiple certifications,
including CMMI Level 3+.

Section 7.4, Evaluation
Criteria Sl. No. 4 (Page
53-54)

Section 7.4, Evaluation CSP/Data Centre must be located mumn:ﬂ._nm_z in
Criteria Sl. No. 5 (Page 54) the Mumbai Region and _,\_m.__Q-mBum:m__mo_.

Request relaxing the location requirement to an
india, subject o MeitY empanelment, SLA and DR
compliance.

Request permitting consortium participation, enabling
complementary capabilities and wider participation while
maintaining accountability with the prime bidder.




